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DATA PROCESSING
AGREEMENT No.

TERMINAL GOLDJAXE - VERSION 2.2 -
16 OCTOBER 2026

\We process your
personal data on your
instructions, in the
perimeter you choose

This DPA governs the personal data that
GOLDJAXE L.L.C-FZ processes for the
Customer in Terminal GOLDJAXE. It is built on
the UAE Personal Data Protection Law,
Federal Decree-Law No. 45 of 2021, adds the
standard contractual clauses of SDAIA for
transfers from the Kingdom of Saudi Arabia,
and keeps data in the Customer's country
when the Customer runs Your Perimeter

CUSTOMER

The Customer named in the Order Form

Controller, or processor for its own clients
Business user of Terminal GOLDJAXE
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This Data Processing Agreement (the DPA) forms part
of the Agreement defined in the Terms of Service for
Business, version 2.2 (the Terms), between
GOLDJAXE L.L.C-FZ, a limited liability company
licensed in Meydan Free Zone, Dubai, United Arab
Emirates, under Trade License No. 2654905.01, with
its registered address at Meydan Grandstand, 6th
floor, Meydan Road, Nad Al Sheba, Dubai, U.A.E.
(GOLDJAXE), and the customer named in the Order
Form (the Customer) for Terminal GOLDJAXE. It takes
effect when the Agreement does and applies for as
long as GOLDJAXE processes Customer Personal
Data.

Definitions
1.1 In this DPA:

Applicable Data Protection Law means each of the
following laws, to the extent it applies to the
processing of Customer Personal Data under the
Agreement: (a) UAE Federal Decree-Law

No. 45 of 2021 on the Protection of Personal Data

(the PDPL) and its implementing regulations; (b) the
Personal Data Protection Law of the Kingdom of Saudi
Arabia and its implementing regulations

(the KSA PDPL); and (c) the DIFC Data Protection Law,
DIFC Law No. 5 of 2020, and the ADGM Data
Protection Regulations 2021. Where another data
protection law applies to the Customer's processing,
the Customer is responsible for compliance with it,
and the obligations of GOLDJAXE are those set out in
this DPA.

Customer Personal Data means personal data within
Customer Content that GOLDJAXE processes on
behalf of the Customer.

Sub-processor means a third party that GOLDJAXE
engages to process Customer Personal Data.

Personal Data Breach means a breach of the security
of Customer Personal Data in systems that
GOLDJAXE operates or accesses, by illegal or
unauthorised access, including copying, sending,
distributing, exchanging, transmitting or processing it
in a way that leads to its disclosure to third parties, or
to its damage or alteration.
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Model Router rules means the rules the Customer
sets in the Model Router, including rules on which
data may go to which Model.

SDAIA Clauses means the standard contractual
clauses for the transfer of personal data outside the
Kingdom of Saudi Arabia issued by the Saudi Data
and Artificial Intelligence Authority, in the version in
force.

Operating modes are GOLDJAXE Cloud,
GOLDJAXE Perimeter and Your Perimeter, as
described in section 3.2 of the Terms.

1.2 Capitalised terms that this DPA does not define
have the meanings given to them in the Terms,
including Account Key, Agreement, Authorised User,
Brigade, Customer Content, Customer Deployment,
Customer Key, De-identified Data, End User,
GOLDJAXE OS, GOLDJAXE Parties, Model, Model
Provider, Model Router, Open Model, Order Form, Paid
Period, Perimeter Terms, Provider Terms, Registry,
Service, Site, Third-Party Model, Third-Party Output
and Usage Data. IT AMC means the IT AMC
Agreement formed by sections 7 to 11 of the Perimeter
Terms. The terms controller, processor, data subject,
personal data, processing and anonymisation have
the meanings given to them in Applicable Data
Protection Law.

Scope and roles

2.1 Roles — The Customer is the controller of
Customer Personal Data or, where it processes that
data for its own clients, a processor acting for them.
GOLDJAXE is the Customer's processor or, in the
second case, its sub-processor.

2.2 Outside this DPA — This DPA does not cover:

(a) personal data that GOLDJAXE processes for its
own purposes as a controller, including account,
contact and billing details of the Customer's
representatives and Authorised Users, personal data
within Usage Data, and records kept for security and
legal compliance, which GOLDJAXE's Privacy Policy
published on the Site describes; (b) De-identified
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Data, which is not personal data; or (c) the use of
Customer Content under section 7.5 of the Terms, for
which GOLDJAXE acts as an independent controller.

2.3 Customer's responsibilities — The Customer is
responsible for: having a lawful basis for the
processing and for each disclosure and transfer it
instructs, including to the Models it enables; giving
data subjects the notices and obtaining the consents
that Applicable Data Protection Law requires,
including through the consent screen of the Service
where the Customer relies on consent; answering
data subjects; the lawfulness of its instructions; its
Model Router rules; and the obligations of a controller
on automated processing and on impact
assessments, including under Articles 18 and 21 of the
PDPL.

2.4 Sensitive personal data — The Customer decides
whether sensitive personal data, as defined in
Applicable Data Protection Law, is submitted to the
Service. If it is, the Customer sets its Model Router
rules so that such data reaches only the Models and
operating modes it has approved for it.

2.5 Customer's warranty — The Customer represents
and warrants that its instructions, the Customer
Personal Data it submits and the processing and
transfers it instructs comply with Applicable Data
Protection Law and with any other law that applies to
it.

Processing on instructions

3.1 Instructions — GOLDJAXE processes Customer
Personal Data only on the Customer's documented
instructions, including with regard to transfers outside
the country where it is collected, unless a law to
which GOLDJAXE is subject requires otherwise. In
that case GOLDJAXE informs the Customer of that
legal requirement before processing, unless that law
prohibits it.

3.2 What the instructions are — The Customer's
instructions are: the Agreement and this DPA; the
Order Form; the Customer's configuration of the
Service, including the Models it enables, the channel
chosen for each Model and its Model Router rules;

dysd)] Wagame UL (D) ¢ 59,503l gBgall Lle 8yl
gsima plusizal (€) o tdpasall GUldl o a2d Y I
4 Jaoi gl byl (o 7.5 aidl o gay Juasll
Miizzo aSoze lgzany GOLDJAXE

2895 15k lae Yoduna Jraall 95 — Jrasll wldobue 2.3
lay ey Slaglss yuay Jisg zlas] JSg @lleall Sgild ulul
Slool I wlslendl ayasy dglasy 2l zaladl J] ells 3
Gl 638 lgeamy Al wlédlgdl Ll Joasdly bl

b dloall dals M5 ge els 8 lay iy Jsanall @bl
Oleal Lo syllg aslgall I Juasll axial o daasl

tay do Bl Ziladl a3 g0 aclgdy (diladel dsegyimag (bl
Dlas 431 peainng diaigall doleally dlssall @Soiall ilalzallg
50 21918 cyislall arsay ells 3 lay dpasiadl oLl
Jigasadl abll Glas o5l

3l 13] Lo Jusll ypis — duslusd! dosuid! LI 2.4
e 3B 8 lghy)e ey sl dpasiad] SULY)
Juasll by (nlB 13]g daasdl ] p3a5 ey Jganall @bl
S ObLl lli bad ¥ cumu @ Lol z3kal a3 g0 aclgs
¢ osazel A Laadl blail z3ladl

bldly @ilages ol qaduy Juasll 385 — Juasll ylad 2.5
Al Jadl elacy dadlaally dgassy I Jsasll deasal]

@ Joanall ULl Lla> 938 2o 38195 g dladed yaay
cadde gy 33T 538 gi 209

olada! le 2Ly dodlnall

daseall ULl GOLDJAXE ples ¥ — eslagdszll 3.1
Blazy Lo el b Loy cioall Jyasll laglad e 2Ly 3] Jyasl)
3 B35 iy ) Lo b caand Al Wl gyls I Jadly

i3 Al 0da 39 .GOLDJAXE of piass eils

o o dsllaall 13 igilall clazall iy Jaell GOLDJAXE

S L3 oy gslall s ybasy

ol lagd Jaasll Slaged J2am — o ladedll dladd b 3.2
alslacly sodball z3gaig oin @lll dadlas &8la5ly &85yl
8 yluseall liallg Lgliay 0l zilad] el b Lay doasil) Jasl
dnsdl olagledlly (s dol3dl z3ladl 45 g selgdy zigas JSI

GOLDJAXE

DPA-FZ-2026-1008 4/19



and written instructions from the Customer's

administrators that are consistent with the Agreement.

Instructions outside the scope of the Agreement
require the agreement of GOLDJAXE and are charged
at the rates in the Order Form.

3.3 Unlawful instructions — GOLDJAXE informs the
Customer if, in its opinion, an instruction infringes
Applicable Data Protection Law, and may suspend the
processing concerned until the Customer confirms or
changes the instruction. GOLDJAXE has no obligation
to review the lawfulness of the Customer's
instructions.

3.4 Purpose and period — GOLDJAXE processes
Customer Personal Data only for the purpose and
period set out in Annex 1. If processing would need to
continue beyond that period, GOLDJAXE informs the
Customer so that it can extend the period or give
instructions.

3.5 De-identification — The Customer instructs
GOLDJAXE to anonymise Customer Personal Data
within Customer Content, so that it becomes De-
identified Data, as section 7.4 of the Terms provides.
De-identified Data can no longer be linked or
attributed to a data subject, is no longer personal data
and belongs to GOLDJAXE under the Terms.

3.6 Training — Section 7.5 of the Terms governs the
use of Customer Content to develop and train models,
and section 2.2(c) applies to it. Third-Party Outputs
are never used for training.

3.7 Model Providers' use of content — For its
accounts with Model Providers, GOLDJAXE uses the
plans, settings or agreements under which providers
do not use content for training, where a provider
offers them for the channel GOLDJAXE uses. The
Registry shows, for each Model, whether its Model
Provider may use content for its own purposes. The
Customer decides through its Model Router rules
whether personal data may reach such a Model.

Confidentiality

4.1 GOLDJAXE ensures that persons authorised to
process Customer Personal Data have committed
themselves to confidentiality or are under an
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appropriate statutory obligation of confidentiality, and
that they access it only as needed to provide the
Service.

4.2 GOLDJAXE does not disclose Customer Personal
Data, or the results of processing it, except as the
Agreement, the Customer's instructions or the law
permit. If an authority asks GOLDJAXE for Customer
Personal Data, GOLDJAXE refers the authority to the
Customer and informs the Customer, unless the law
prohibits it.

Security

5.1 GOLDJAXE implements technical and
organisational measures appropriate to the risk, taking
into account the state of the art, the costs of
implementation and the nature, scope, context and
purposes of the processing. Annex 2 describes them.

5.2 GOLDJAXE may update these measures, provided
that the overall level of protection does not decrease.

5.3 The Customer is responsible for the security of its
user accounts, credentials, Account Keys, role
assignments, Model Router rules and devices and, in
Your Perimeter, of its hardware, operating
environment, network and premises, except for the
tasks GOLDJAXE takes on under an IT AMC.

Sub-processors

6.1 Authorisation — The Customer gives GOLDJAXE
general written authorisation to engage Sub-
processors. Annex 3 and the Registry list the current
Sub-processors.

6.2 Model Providers — A Model Provider is a Sub-
processor only when the Customer enables its Model
and the requests go through the account of
GOLDJAXE with that provider. When the Customer
uses a Customer Key, the Model Provider processes
data under its own agreement with the Customer, as
section 3.4 of the Terms provides.
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6.3 Written terms with each Sub-processor —
GOLDJAXE engages each Sub-processor under a
written agreement that clearly defines its obligations,
responsibilities and role in the processing and
imposes data protection obligations providing
sufficient guarantees of appropriate technical and
organisational measures. For Model Providers and
cloud platforms, these are the provider's data
processing terms for its commercial services, linked in
the Registry.

6.4 Changes — GOLDJAXE informs the Customer of
any intended addition or replacement of a Sub-

processor at least 10 days in advance, by updating the

Registry and Annex 3 and by email to the Customer's
notice address. Within that period the Customer may
object in writing on reasonable data protection
grounds.

6.5 Effect of an objection — If the objection concerns
a Model Provider, the Models of that Model Provider
are disabled for the Customer and the rest of the
Service continues. If it concerns another Sub-
processor, GOLDJAXE may propose a reasonable
alternative; if the parties agree on none

within 30 days, the Customer may terminate the
affected Order Form by notice with effect at the end
of its Paid Period. No refund is due, except where a
refund is mandatory under applicable law. This is the
Customer's sole remedy for an objection.

6.6 Urgent changes — Where a change is needed
urgently for security, legal compliance or continuity of
service, including where a Model Provider suspends a
Model, GOLDJAXE may make it on shorter notice and
informs the Customer as soon as practicable;

section 6.5 then applies.

6.7 Responsibility — GOLDJAXE is responsible to the
Customer for the data protection obligations of its
Sub-processors only to the extent Applicable Data
Protection Law requires, and subject to section 14.

International transfers

7.1 Customer's choice — The Customer decides
where Customer Content is processed by choosing
the operating mode, the hosting region where one is
offered, the Models it enables, the channel for each
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Model and its Model Router rules. Each such choice is
the Customer's instruction to transfer Customer
Personal Data to the location of the relevant Sub-
processor shown in Annex 3 and the Registry,
including onward transfers from GOLDJAXE to those
Sub-processors.

7.2 Transfer grounds — The Customer, as controller,
determines the ground for each transfer it instructs
under Applicable Data Protection Law, including under
Articles 22 and 23 of the PDPL, and obtains and
records any consent, contract, approval, licence or
risk assessment that the ground requires. The
Customer represents that it holds a valid ground for
each transfer it instructs, and section 14.3 applies.
GOLDJAXE gives the Customer the Sub-processor's
terms and the information about the transfer that the
Customer reasonably needs to rely on its ground.

7.3 Transfers from the United Arab Emirates — A
transfer of Customer Personal Data outside the United
Arab Emirates takes place on the Customer's
instruction under section 7.1 and relies on the ground
that the Customer determines under section 7.2.

7.4 Transfers from the Kingdom of Saudi Arabia —
Where the Customer is subject to the KSA PDPL and
instructs a transfer of Customer Personal Data outside
the Kingdom of Saudi Arabia to GOLDJAXE, the SDAIA
Clauses apply to that transfer and are incorporated
into this DPA by reference, in the form that
corresponds to the roles of the parties. The Customer
is the data exporter and GOLDJAXE is the data
importer. Annexes 1, 2 and 3 of this DPA provide the
details that the SDAIA Clauses require. The Customer
carries out any transfer risk assessment, and keeps
any records, that the KSA PDPL requires of the
exporter. For that transfer, the SDAIA Clauses prevail
over this DPA in a conflict.

7.5 Data that must stay in the Customer's country —
Where the law that applies to the Customer prohibits
or restricts the transfer of personal data abroad, or
makes it subject to a licence or approval, including for
Customers established in the Arab Republic of Egypt
and Customers in the public sector or critical
infrastructure of the Kingdom of Saudi Arabia, the
Customer processes that data in Your Perimeter with
Open Models, unless that law permits the transfer and
the Customer holds any licence or approval it
requires. The Customer's choice of another operating
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mode, or of a Third-Party Model, for that data is its
confirmation that the law permits the transfer and that
it holds any licence or approval required.

7.6 DIFC and ADGM — Where the Customer is subject
to the DIFC Data Protection Law or the ADGM Data
Protection Regulations, this DPA sets the terms of the
processing by GOLDJAXE for the purposes of those
laws, and transfers out of the DIFC or the ADGM rely
on the grounds those laws recognise, which the
Customer determines as controller. Any additional
term that those laws require is agreed in special terms
of an Order Form.

Personal Data Breach

8.1 Notice — GOLDJAXE notifies the Customer
immediately after it becomes aware of a Personal
Data Breach, so that the Customer can report it to the
UAE Data Office and any other competent authority.

8.2 Content — The notice describes, to the extent
known: the nature of the breach and its likely cause;
the categories and approximate number of data
subjects and records concerned; its likely
consequences; the measures taken or proposed to
address it and limit its effects; and a contact point.
Where information is not available at once,
GOLDJAXE provides it in phases.

8.3 Containment and cooperation — GOLDJAXE
takes reasonable steps to contain the breach and
remedy its effects, documents it, and cooperates with
the Customer so that the Customer can notify the UAE
Data Office, any other competent authority and data
subjects where the law requires. These notifications
are made by the Customer as controller; GOLDJAXE
makes them on the Customer's behalf only on the
Customer's instruction or where the law requires it.

8.4 No admission — A notice under this section is not
an admission of fault or liability.

8.5 Your Perimeter — In Your Perimeter the Customer
detects and handles breaches of its own hardware
and environment. The duties of GOLDJAXE under this
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section cover breaches affecting Customer Personal
Data in systems GOLDJAXE operates or accesses,
including during a support session.

8.6 Costs — The Customer bears the costs of its
notifications to authorities and data subjects. Any
claim of the Customer for a Personal Data Breach is
subject to section 14.

Assistance

9.1 Data subject requests — Taking into account the
nature of the processing, GOLDJAXE assists the
Customer through appropriate technical and
organisational measures, insofar as this is possible, in
responding to requests from data subjects exercising
their rights. The administration functions of the
Service let the Customer access, export, correct and
delete Customer Content; where they are not enough,
GOLDJAXE helps on request.

9.2 Requests sent to GOLDJAXE — If a data subject
contacts GOLDJAXE about Customer Personal Data,
GOLDJAXE refers the request to the Customer where
it can identify the Customer, and answers it only on
the Customer's instruction.

9.3 Other assistance — Taking into account the
nature of the processing and the information available
to it, GOLDJAXE gives the Customer, on request, the
information the Customer reasonably needs for its
security obligations, breach notifications and impact
assessments.

9.4 Cost — Assistance beyond the self-service
functions of the Service and the documentation
GOLDJAXE makes generally available is charged at
the rates in the Order Form, unless it results from a
breach of this DPA by GOLDJAXE.

Records and information

10.1 GOLDJAXE keeps a record of the processing it
carries out on behalf of the Customer, as Applicable
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Data Protection Law requires, and makes it available
to the competent authority on request.

10.2 GOLDJAXE makes available to the Customer the
information necessary to demonstrate compliance
with this DPA.

Audits

111 Documents first — The Customer may verify the
compliance of GOLDJAXE with this DPA through the
documentation GOLDJAXE provides and a reasonable
written questionnaire, which GOLDJAXE answers
within 30 days.

11.2 Audits and inspections — Where that information
is not sufficient to demonstrate compliance, or an
authority requires it, the Customer, or an independent
auditor bound by confidentiality who is not a
competitor of GOLDJAXE, may audit GOLDJAXE,
including by inspection, on these terms: at

least 30 days' written notice; no more than once in
any 12 months, except after a Personal Data Breach or
at an authority's request; during business hours in
Dubai and without disrupting the operations of
GOLDJAXE; without access to other customers' data;
and at the Customer's cost, with the time of
GOLDJAXE charged at the rates in the Order Form.

11.3 Sub-processors — Model Providers and cloud
platforms are audited through the reports and
certifications they make available. GOLDJAXE passes
them on to the Customer where their terms allow.

Return and deletion

12.1 During the term — The Customer can export
Customer Content at any time with the export
functions of the Service, and GOLDJAXE helps on
request.

12.2 After the end of the Service — At the Customer's
choice, GOLDJAXE deletes or returns Customer
Personal Data and deletes existing copies, unless the
law requires it to keep them. The Customer states its
choice within 30 days after the end of the Service; if it
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does not, GOLDJAXE deletes the data. GOLDJAXE
completes the deletion within 30 days after that
period. Backup copies are overwritten in the normal
backup cycle and stay protected under this DPA until
then.

12.3 Confirmation — On written request, GOLDJAXE
confirms the deletion in writing.

12.4 Your Perimeter — In Your Perimeter, Customer
Content stays on the Customer's hardware and
remains with the Customer at the end of the Service.
GOLDJAXE deletes any copies it holds from support
sessions or from GOLDJAXE-hosted components
within the periods in section 12.2.

12.5 What stays with GOLDJAXE — De-identified
Data and Usage Data are not Customer Personal Data
and are not returned or deleted under this section.

Operating modes

13.1 GOLDJAXE Cloud — GOLDJAXE hosts the
Service and Customer Content with the hosting Sub-
processor named in Annex 3, in the location shown
there. Requests to Third-Party Models go to the
Model Provider under the account of GOLDJAXE or
under a Customer Key.

13.2 GOLDJAXE Perimeter — The Service and Open
Models run for the Customer on hardware operated
by GOLDJAXE, including capacity that GOLDJAXE
contracts from the infrastructure provider named in
Annex 3. Open Models process Customer Content
within that hardware; Third-Party Models receive it
only if the Customer enables them.

13.3 Your Perimeter — The Service runs on the
Customer's hardware under the Software License
(Your Perimeter) and IT AMC Agreement, and
Customer Content stays in the Customer's
environment, in the country where that hardware is
located, under its control: the Customer holds the
keys and the log. GOLDJAXE processes Customer
Personal Data only:

(a) during a support session that the Customer opens
for a support request, under the remote access rules
of the IT AMC;

83l GOLDJAXE @iy .oll)l GOLDJAXE i
dblasdl gl Juady Baall ol clagil asy lagy 30 Jols
davn Yo Ayslall bolesdl gudl 8598 as g8 4Ll

coendl Q3 s 0da @bl dadles d8laTl o gay

GOLDJAXE 5835 s b e zly — 5511123
Als Basdl

is Your Perimeter .8 — Your Perimeter 12.4
clgsl sie dijg> B Jag J*AS’J‘ wlae e Juasll ggixa
lads oo gy s xud ol GOLDJAXE GBisdy Ldsasdl
sadl JMs GOLDJAXE w Al @bsSall e of @ell
2.2 3l 3 Bsasall

g UL asf Y — GOLDJAXE o Lo L 12.5
slef Ao (Juasl) doaseadl SULAI o fsl.s:id.‘.uﬂ olilag dugg)!
audl i o gay Bl PP

etz blasl

GOLDJAXE &5 — GOLDJAXE Cloud 13.1
d8LozaM bl e zlleall o) Jussll cgizmag doasil
Skl Sy b phall pSall 3.3 gadall 3 LAl
Sl e zisadl 5350 ] a8l S ziles ] dgesal
Juasll liae alascialy of GOLDJAXE

z3ladly daasdl Jani — GOLDJAXE Perimeter 13.2
las GOLDJAXE lglaas wilama e Juanll Olusd d> guaall
26 GOLDJAXE lgile s8lazs 3l dgysals] 8yaall olls 8
Z3ladl laig .3 Exlall o haall dcocdl &l 530
Z3la olalui g wulasall clls 31y Lasll cgizen d>guaall
Juasll Lgles 13] 9] @l GBlybYI

Juesll wilase e dousdl Jeass — Your Perimeter 13.3
a38lasly (Your Perimeter) zolydl jous 35 o gay

Sl @al 8 Jeasll drg 3 Jsasll soie s T AMC
Jsasll Loy 3] aislag oy lusall ells g an gl
el GOLDJAXE a3 Yo .eslas¥l Yoy axsilaally
] Jeasl) dasell

aclod) a8 g (aes clla) Jeasll lgoity pes duls L5T (a)

T AMC 48351 b 83,19)l as) e Jsooll

A B1ybY il | dgagall Jeasdl @llb sai Lesie (D)
legemo) Uiy (oa33all cad GOLDJAXE &lilus see

o tlgldis lguwldo

GOLDJAXE

DPA-FZ-2026-1008 12/19



(b) when the Customer's requests to Third-Party
Models go through the provider accounts of
GOLDJAXE, in order to route, meter and transmit
them; and

(c) when the installation uses GOLDJAXE-hosted
components hamed in the Order Form, such as
methodology, licence or update services, and only for
the data those components need.

13.4 Open Models — Open Models process data in
the perimeter where they are installed, and their
licensors receive no Customer Content from
GOLDJAXE.

Liability

14.1 The liability of GOLDJAXE arising out of or in
connection with this DPA is subject to the limitations
and exclusions in section 14 of the Terms and counts
towards the same aggregate limit. Nothing in this DPA
limits liability that cannot be limited under Applicable
Data Protection Law.

14.2 The liability of the Customer under this DPA is
unlimited, as section 14.6 of the Terms provides.

14.3 The Customer indemnifies the GOLDJAXE Parties
under section 13 of the Terms against claims of data
subjects and third parties, fines, penalties and costs,
including legal fees, arising out of or relating to: the
Customer's instructions; the absence of a lawful
basis, notice, consent, transfer ground, licence or
approval that the Customer was required to have; the
Customer's Model Router rules and its choice of
Models and operating modes; and any breach of
Applicable Data Protection Law or of this DPA by the
Customer.

Term, precedence and final terms

15.1 Term — This DPA applies for as long as
GOLDJAXE processes Customer Personal Data under
the Agreement, including during the deletion period in
section 12.
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15.2 Precedence — On the processing of Customer
Personal Data, the following order applies in a
conflict: the SDAIA Clauses, where they apply under
section 7.4, for the transfer concerned; then special
terms of an Order Form under section 1.4(a) of the
Terms; then this DPA; then the rest of the Agreement.

15.3 Changes — GOLDJAXE may update this DPA
under section 20 of the Terms, including to reflect
changes in Applicable Data Protection Law, a decision
of a competent authority or court, or a change of Sub-
processors under section 6.

15.4 Governing law and disputes — The governing
law and dispute resolution provisions of the
Agreement apply to this DPA, except that the SDAIA
Clauses are governed as they provide.

15.5 Form and signature — This DPA is in writing,
including in electronic form, and takes effect with the
Agreement without a separate signature. A Customer
that wants a countersigned copy may sign below.
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Annex 1 - Details of the

processing

ITEM
yausll

Subject matter
g 9o 9all

Duration
Baall
Nature of the

processing

Purpose
w2l

Data subjects
bl ool

Personal data
deasaidl obLI

Sensitive data
duluod! deaseadl obLI

DESCRIPTION

Provision of Terminal GOLDJAXE: an
Al hub with access to Third-Party
Models and Open Models, routing by
the Model Router, industry Brigades,
administration on GOLDJAXE OS,
implementation and support

The term of the Agreement and the
deletion period in section 12

Hosting and storage; structuring and
indexing of knowledge bases;
retrieval; transmission of requests to
the Models the Customer enables;
generation of outputs; logging and
usage metering; anonymisation into
De-identified Data; backup; support
access; deletion

To provide, secure, support and
improve the Service under the
Agreement, on the Customer's
instructions, including to detect,
review and act on use that may
breach the Acceptable Use Policy,
the Provider Terms or the law

The Customer's Authorised Users,
such as employees and contractors;
End Users of Customer Deployments;
individuals whose personal data
appears in Customer Content, such
as the Customer's clients,
counterparties and their staff

The content of prompts, files and
outputs, which may contain any
personal data the Customer chooses
to submit

Only as the Customer decides under
section 2.4, and only to the Models
and operating modes its Model
Router rules allow
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ladl 45 g0 dawlgy dergdly s gziall z3ladls

e Byl e lngll 4,831 3,8l
acally iaxdls GOLDJAXE OS

12 ol 8 Basoall il Buag dBlad] s

(g 05 @ ymall aclgh USimg toyidly d8Linzadl
lgliay ol z3ladl L)) olllall Jaig 6 by szl
saliBo Iyl Lo tolrysall 1 gis ¢ Jasll
ey Ll @bl Jyomd dyog)l clasly talasizadl
B1EY Jsoglls f olendl fudlly dysdl Usgma
Bislg aell

29y lgisuniy lgacsg lgralio doasdl poass

ol @S U3 8 Loy (el oilagles) adg &8l
Loyt of Josdall alasezadl s llsey 13 alasezal
$lay olelydl 335lg ainnlyey ooil@l of 3534l

b oall Y2 Juesll o) (9. 58all (90a5tuall
(easll olidad) o oilgd] ¢ gansiually (padlazallg
Juadll ggummn b dpasuall wgilily 3x3 ol s1ysdlg
el 509 a2s Alolazall BI3bYls Jsasll eMas Jio

a8 §3J| il y3ally wilalally duadl ).algw REvL
leanads Jeasll slisa dpases olly ol pady

S biddg 2.4 il Cgay Jeasdl oy L adg baad

300 selsd g maus LAl Jaaad] blaly ziladl
4 dolsJl kel

Frequency Continuous, for the term of B8 5ao Jlob (8 satun 83500
ssal the Agreement
Retention As set by the Customer in the Service azyg Baall U5 dossdl 3 Juesll osasy b lasg
L=yl during the term; after the end, as 12 sl Tssg gilgs!
in section 12
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ITEM
).‘ojsdl
Location
oSl

Parties to the SDAIA
Clauses
SDAIA 55 Glyb

DESCRIPTION

As set by the operating mode, the
channel of each Model and Annex 3

Where section 7.4 applies: data
exporter — the Customer, with the
contact person named in the Order
Form; data importer —

GOLDJAXE L.L.C-FZ, data protection
contact [data protection contact]

Annex 2 - Technical and
organisational measures

AREA
Jlnall
Access control
Joeodl 8 sl
Encryption
Separation
Ll
Logging
el Lo
Availability
gl
Vulnerability
management

auedl wlysal 8yla)

MEASURES

Access by role through

GOLDJAXE OS: roles, seats and
rights; individual user accounts;
administrative access to GOLDJAXE
systems limited to named staff with
individual accounts and a second
authentication factor

Encryption in transit for connections
between users, the Service and
Model Providers; encryption at

rest where the hosting platform
supports it

Logical separation of each
customer's data in GOLDJAXE Cloud;
a separate installation for each
customer in GOLDJAXE Perimeter
and Your Perimeter

An audit log of administrative actions
and support sessions, available to the
Customer's administrators

Backups of Customer Content
hosted by GOLDJAXE and regular
restore tests

Security updates of the software and
of the systems GOLDJAXE operates,
applied on a schedule and promptly
for critical issues

oyl

JS 8LBg Jebasll baad onasey Lol lasg
3é:>eJ.A“9 Tigal

ey ‘J.f_.asz” — obldl )j\.‘o.z 7.4 3 RS-
S35t tdbll Zigal S Lawall i) Lolsdll

dg>9 B> lﬁ.b;w-ra.p._').uis sSxalgr — wlldl
[l dylasd Jlasdl dga] @bl dylas) JLasyl

dpaddailly dcad! yoladl + 2 Godall

sl

Jlg.ﬁ“ :GOLDJAXE OS e 393 s Jgos.”
338 eaasiiun Sblusg (ala-Mallg scldallg
Lle GOLDJAXE dalasii | sl Jooo)l sabg
Joleg d1338 Sllus aga) pglawly pusios ouibgs
QU Balas

o wllandl (b Jadl bl bl saas
<3 @eas ddlazll dae cilS e &3l

S Jwas IS @bl bl Laall

IS dldnan dite d3wwiy «GOLDJAXE Cloud
GOLDJAXE Perimeter 5 lac

Your Perimeters

zlio el Oluln g dyyladl @lelymdl G845 Yo
Jaasll ga) 83153l Jg8ual

adpind oI Jeasll ggumal dibolin] s
dabaiie $sleiwl wlylasly GOLDJAXE

4y e (e Joax §89 3iki GOLDJAXE
oyl c¥Sall Al 3 iyl

Personnel Confidentiality commitments, ol apaziy lazes badd Jgoglly dyudly olalidl
ssabeall @ccess only where the work 3adlg obll Llas Lo cgyaslly
requires it, training in data protection
and security
Incidents A documented incident response (gt &slanl) dyloiul &ign 2y
eslg=)l - procedure that meets section 8 8 1l wldlaza
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AREA
Jlonall

Subcontracted
processing
bl e dallsall

Data minimisation
¥l sl ) bl e

Anonymisation
Lol clas]

Support access in
Your Perimeter
8 pedll 215eY Jaogll
Your Perimeter

MEASURES

Selection and written terms under
section 6, with the Registry as the
current list

Model Router rules set by the
Customer; each request sends a
Model only the data needed for it

Removal or masking of identifiers
before data becomes De-identified
Data, with checks that it can no
longer be linked to a data subject

Access opened by the Customer for
each request; named engineers with
individual logins; every session
logged and reported; access
revocable at any time

swladl

Joedl a2ig 6 2l gy DSl bgyadly sLasdl
aJJl daslall

JS Jasyd Yo ¢ Juasll lgniay all il 9o sclod
o a3l bl Y] zisadl Ll ol

@bl SUL xead ol Jd lgms of @la32all @)
Saall o any @) &l e il go o)l Wogame
albly colay lghy

39340 ygwaigag todb ISI Laell asuay Jg‘o‘g
dud> IS Jeonado tdnsyd Jo3s 0l pgilawls
eBg ol b Jaosll ] d5lKas daie ¢33
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Annex 3 - Sub-processors

The Model Providers in Part B are Sub-processors
only when the Customer enables the Model and its
requests go through the account of GOLDJAXE
(section 6.2). The Registry on the Site is the current
list and shows, for each Model, the Provider Terms
and usage policies, whether the provider may use
content for its own purposes, and the location of
processing.

Part A - GOLDJAXE infrastructure

PROVIDER SERVICE
393l

[hosting provider] Hosting of the Service and
[aslazadl 5530]  Customer Content

LWl o yoadlaall + 3 dodall

3 (bl o uallan B esall U5 oslell ziladl gs35e 03 3
las yie Sl yaly zisadl Jeasll Jads loie

gBoall e yaiuall Jowdl a2ds (6.2 12J1) GOLDJAXE
s33all Loy zisad I i cddlodl dalall g sl
coall plascial 353al Jamy olS 13] Lag plusczwdl @luluwss
Jindleall 4lSag Aol aslyeY

GOLDJAXEJ daoudl &dl - A sjadl

LOCATION WNODE

FeN| o\Sall Szl doas
[location] GOLDJAXE Cloud
[l

[infrastructure Compute for the Service and [location] GOLDJAXE Perimeter
provider] Open Models [
[l dudl 3530] d>guaall ziladly dessl) dggalsdl 8yl

GOLDJAXE names these providers and their locations
under section 6.4 before it places Customer Content
with them.

Part B - Model Providers, by channel chosen by the
Customer
PROVIDER MODELS
353all z3kl

Anthropic, PBC Claude

OpenAl, [legal entity] ~ GPT
[l L] OpenAl

Google LLC Gemini

Moonshot Al PTE. Kimi

LTD.

Amazon Web Claude and other models

Services, [legal entity] on the platform
[Amazon Web Services  dawll Lo ¢33 z3killg Claude

[siall L]

sl o sas @Slaly s33all 350 GOLDJIAXE s

Jeasll laylisg 2l BLAI s (g 3ladl 93330 * B el

CHANNEL LOCATION OF PROCESSING
sLall dodleall Ko

Anthropic API As stated in the
provider's terms )
s93all boyin 8 39Sia 9o L ladg

OpenAl API As stated in the
provider's terms )
35300l bgyan 8 y9Sia 9o Lol ladg

Gemini API, As stated in the
paid tier provider's terms
Gemini API s93all bg gy &Jgs_msmw{.nsg
degdaall dsall '
Kimi As stated in the Kimi
OpenPlatform OpenPlatform Privacy Policy
API Lo g0l dulw B yoSie sa L) lasg

Kimi OpenPlatform. dobJl

Amazon Bedrock Region selected in the
Order Form
bl z3sai B §ylusall dibaiall
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PROVIDER MODELS

ol zikadl

Claude, GPT and other
models on the platform
5):5&[ z3ladlg GPTy Claude

Microsoft, [legal
entity]
[ sl L] Microsoft

daal Lle

Google Cloud, Gemini, Claude and other
[legal entity] models on the platform

Google Cloud 331 z3kilg Claudey Gemini

[ Sl oLs] daall Lle

The Customer chooses the channel for each Model in
the Order Form or in the administration settings of the
Service.

Under the Kimi OpenPlatform terms, Moonshot Al may
use content to provide, maintain, develop and improve
its services unless otherwise agreed in writing. The
Registry shows whether such an agreement is in
place for the account of GOLDJAXE.

Part C - Open Models

Open Models run in the perimeter where they are
installed and receive Customer Content only there, so
their licensors are not Sub-processors. The Registry
lists their licences, and each Open Model is used
under the use restrictions of its licence.

END OF DOCUMENT

CHANNEL LOCATION OF PROCESSING
sLall dndlaall lSa
Microsoft Region selected in the
Foundry Order Form
el zigas 8 8ylisall ddlaiall
Vertex Al Region selected in the

Order Form
bl zisal B §yluseall dabazall

olslacl (b gl bl zigas b zdsas IS BLal Jaasll ylusy
aasdl 3 81l

392 Kimi OpenPlatform bg i oo gay

ileog Wgilass @adsd ggumall alusewsl Moonshot AlJ
isto +els M5 e B 5az) @ b lgsunds baysohis
olusd dlly Wl 3l i 2o o5 13] Lo Jodl
.GOLDJAXE

dogzaall z3ladl + C c3adl
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