
TERMINAL GOLDJAXE · VERSION 2.2 · 16 OCTOBER 2026

We process your personal
data on your instructions,
in the perimeter you choose
This DPA governs the personal data that GOLDJAXE L.L.C-FZ
processes for the Customer in Terminal GOLDJAXE. It is built on the
UAE Personal Data Protection Law, Federal Decree-Law No. 45 of
2021, adds the standard contractual clauses of SDAIA for transfers
from the Kingdom of Saudi Arabia, and keeps data in the
Customer's country when the Customer runs Your Perimeter

CUSTOMER

The Customer named in the Order Form
Controller, or processor for its own clients
Business user of Terminal GOLDJAXE

BASE LAW

UAE PDPL

BREACH NOTICE

immediately

TRANSFERS

your instruction

SUB-PROCESSORS

Annex 3

GOLDJAXE

GOLDJAXE L.L.C-FZ
Processor
Meydan Grandstand, 6th floor, Meydan Road,
Nad Al Sheba, Dubai, U.A.E.
Trade License No. 2654905.01 · Meydan Free Zone
Corporate Tax TRN 105603731800001
contact@goldjaxe.com
goldjaxe.com · goldjaxe.org · goldjaxe.ai

DATA PROCESSING
AGREEMENT

No. DPA-FZ-2026-1008



Contents
Sections 1–4 set the definitions, the scope and roles, the instructions and
confidentiality. Sections 5–11 cover security, sub-processors, transfers,
breaches, assistance, records and audits. Sections 12–15 cover deletion, the
three operating modes, liability and final terms. Annexes 1–3 describe the
processing, the security measures and the sub-processors

01 Definitions

02 Scope and roles

03 Processing on instructions

04 Confidentiality

05 Security

06 Sub-processors

07 International transfers

08 Personal Data Breach

09 Assistance

10 Records and information

11 Audits

12 Return and deletion

13 Operating modes

14 Liability

15 Term, precedence and final terms

16 Annex 1 · Details of the processing

17 Annex 2 · Technical and organisational measures

18 Annex 3 · Sub-processors

GOLDJAXE DPA-FZ-2026-1008 2 / 21



This Data Processing Agreement (the DPA) forms part of the Agreement

defined in the Terms of Service for Business, version 2.2 (the Terms),

between GOLDJAXE L.L.C-FZ, a limited liability company licensed in Meydan

Free Zone, Dubai, United Arab Emirates, under Trade License

No. 2654905.01, with its registered address at Meydan Grandstand, 6th floor,

Meydan Road, Nad Al Sheba, Dubai, U.A.E. (GOLDJAXE), and the customer

named in the Order Form (the Customer) for Terminal GOLDJAXE. It takes

effect when the Agreement does and applies for as long as GOLDJAXE

processes Customer Personal Data.

Definitions
1.1 In this DPA:

Applicable Data Protection Law means each of the following laws, to the

extent it applies to the processing of Customer Personal Data under the

Agreement: (a) UAE Federal Decree-Law No. 45 of 2021 on the Protection of

Personal Data (the PDPL) and its implementing regulations; (b) the Personal

Data Protection Law of the Kingdom of Saudi Arabia and its implementing

regulations (the KSA PDPL); and (c) the DIFC Data Protection Law, DIFC Law

No. 5 of 2020, and the ADGM Data Protection Regulations 2021. Where

another data protection law applies to the Customer's processing, the

Customer is responsible for compliance with it, and the obligations of

GOLDJAXE are those set out in this DPA.

Customer Personal Data means personal data within Customer Content that

GOLDJAXE processes on behalf of the Customer.

Sub-processor means a third party that GOLDJAXE engages to process

Customer Personal Data.

Personal Data Breach means a breach of the security of Customer Personal

Data in systems that GOLDJAXE operates or accesses, by illegal or

unauthorised access, including copying, sending, distributing, exchanging,
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transmitting or processing it in a way that leads to its disclosure to third

parties, or to its damage or alteration.

Model Router rules means the rules the Customer sets in the Model Router,

including rules on which data may go to which Model.

SDAIA Clauses means the standard contractual clauses for the transfer of

personal data outside the Kingdom of Saudi Arabia issued by the Saudi Data

and Artificial Intelligence Authority, in the version in force.

Operating modes are GOLDJAXE Cloud, GOLDJAXE Perimeter and

Your Perimeter, as described in section 3.2 of the Terms.

1.2 Capitalised terms that this DPA does not define have the meanings given

to them in the Terms, including Account Key, Agreement, Authorised User,

Brigade, Customer Content, Customer Deployment, Customer Key, De-

identified Data, End User, GOLDJAXE OS, GOLDJAXE Parties, Model, Model

Provider, Model Router, Open Model, Order Form, Paid Period, Perimeter

Terms, Provider Terms, Registry, Service, Site, Third-Party Model, Third-

Party Output and Usage Data. IT AMC means the IT AMC Agreement formed

by sections 7 to 11 of the Perimeter Terms. The terms controller, processor,

data subject, personal data, processing and anonymisation have the

meanings given to them in Applicable Data Protection Law.

Scope and roles

2.1 Roles — The Customer is the controller of Customer Personal Data or,

where it processes that data for its own clients, a processor acting for them.

GOLDJAXE is the Customer's processor or, in the second case, its sub-

processor.

2.2 Outside this DPA — This DPA does not cover: (a) personal data that

GOLDJAXE processes for its own purposes as a controller, including

account, contact and billing details of the Customer's representatives and

Authorised Users, personal data within Usage Data, and records kept for
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security and legal compliance, which GOLDJAXE's Privacy Policy published

on the Site describes; (b) De-identified Data, which is not personal data; or

(c) the use of Customer Content under section 7.5 of the Terms, for which

GOLDJAXE acts as an independent controller.

2.3 Customer's responsibilities — The Customer is responsible for: having a

lawful basis for the processing and for each disclosure and transfer it

instructs, including to the Models it enables; giving data subjects the notices

and obtaining the consents that Applicable Data Protection Law requires,

including through the consent screen of the Service where the Customer

relies on consent; answering data subjects; the lawfulness of its instructions;

its Model Router rules; and the obligations of a controller on automated

processing and on impact assessments, including under Articles 18 and 21 of

the PDPL.

2.4 Sensitive personal data — The Customer decides whether sensitive

personal data, as defined in Applicable Data Protection Law, is submitted to

the Service. If it is, the Customer sets its Model Router rules so that such

data reaches only the Models and operating modes it has approved for it.

2.5 Customer's warranty — The Customer represents and warrants that its

instructions, the Customer Personal Data it submits and the processing and

transfers it instructs comply with Applicable Data Protection Law and with

any other law that applies to it.

Processing on instructions
3.1 Instructions — GOLDJAXE processes Customer Personal Data only on

the Customer's documented instructions, including with regard to transfers

outside the country where it is collected, unless a law to which GOLDJAXE is

subject requires otherwise. In that case GOLDJAXE informs the Customer of

that legal requirement before processing, unless that law prohibits it.
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3.2 What the instructions are — The Customer's instructions are: the

Agreement and this DPA; the Order Form; the Customer's configuration of

the Service, including the Models it enables, the channel chosen for each

Model and its Model Router rules; and written instructions from the

Customer's administrators that are consistent with the Agreement.

Instructions outside the scope of the Agreement require the agreement of

GOLDJAXE and are charged at the rates in the Order Form.

3.3 Unlawful instructions — GOLDJAXE informs the Customer if, in its

opinion, an instruction infringes Applicable Data Protection Law, and may

suspend the processing concerned until the Customer confirms or changes

the instruction. GOLDJAXE has no obligation to review the lawfulness of the

Customer's instructions.

3.4 Purpose and period — GOLDJAXE processes Customer Personal Data

only for the purpose and period set out in Annex 1. If processing would need

to continue beyond that period, GOLDJAXE informs the Customer so that it

can extend the period or give instructions.

3.5 De-identification — The Customer instructs GOLDJAXE to anonymise

Customer Personal Data within Customer Content, so that it becomes De-

identified Data, as section 7.4 of the Terms provides. De-identified Data can

no longer be linked or attributed to a data subject, is no longer personal data

and belongs to GOLDJAXE under the Terms.

3.6 Training — Section 7.5 of the Terms governs the use of Customer

Content to develop and train models, and section 2.2(c) applies to it. Third-

Party Outputs are never used for training.

3.7 Model Providers' use of content — For its accounts with Model

Providers, GOLDJAXE uses the plans, settings or agreements under which

providers do not use content for training, where a provider offers them for

the channel GOLDJAXE uses. The Registry shows, for each Model, whether

its Model Provider may use content for its own purposes. The Customer

decides through its Model Router rules whether personal data may reach

such a Model.
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Confidentiality
4.1 GOLDJAXE ensures that persons authorised to process Customer

Personal Data have committed themselves to confidentiality or are under an

appropriate statutory obligation of confidentiality, and that they access it

only as needed to provide the Service.

4.2 GOLDJAXE does not disclose Customer Personal Data, or the results of

processing it, except as the Agreement, the Customer's instructions or the

law permit. If an authority asks GOLDJAXE for Customer Personal Data,

GOLDJAXE refers the authority to the Customer and informs the Customer,

unless the law prohibits it.

Security
5.1 GOLDJAXE implements technical and organisational measures

appropriate to the risk, taking into account the state of the art, the costs of

implementation and the nature, scope, context and purposes of the

processing. Annex 2 describes them.

5.2 GOLDJAXE may update these measures, provided that the overall level of

protection does not decrease.

5.3 The Customer is responsible for the security of its user accounts,

credentials, Account Keys, role assignments, Model Router rules and devices

and, in Your Perimeter, of its hardware, operating environment, network and

premises, except for the tasks GOLDJAXE takes on under an IT AMC.
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Sub-processors
6.1 Authorisation — The Customer gives GOLDJAXE general written

authorisation to engage Sub-processors. Annex 3 and the Registry list the

current Sub-processors.

6.2 Model Providers — A Model Provider is a Sub-processor only when the

Customer enables its Model and the requests go through the account of

GOLDJAXE with that provider. When the Customer uses a Customer Key, the

Model Provider processes data under its own agreement with the Customer,

as section 3.4 of the Terms provides.

6.3 Written terms with each Sub-processor — GOLDJAXE engages each

Sub-processor under a written agreement that clearly defines its obligations,

responsibilities and role in the processing and imposes data protection

obligations providing sufficient guarantees of appropriate technical and

organisational measures. For Model Providers and cloud platforms, these are

the provider's data processing terms for its commercial services, linked in

the Registry.

6.4 Changes — GOLDJAXE informs the Customer of any intended addition

or replacement of a Sub-processor at least 10 days in advance, by updating

the Registry and Annex 3 and by email to the Customer's notice address.

Within that period the Customer may object in writing on reasonable data

protection grounds.

6.5 Effect of an objection — If the objection concerns a Model Provider, the

Models of that Model Provider are disabled for the Customer and the rest of

the Service continues. If it concerns another Sub-processor, GOLDJAXE may

propose a reasonable alternative; if the parties agree on none

within 30 days, the Customer may terminate the affected Order Form by

notice with effect at the end of its Paid Period. No refund is due, except

where a refund is mandatory under applicable law. This is the Customer's

sole remedy for an objection.
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6.6 Urgent changes — Where a change is needed urgently for security, legal

compliance or continuity of service, including where a Model Provider

suspends a Model, GOLDJAXE may make it on shorter notice and informs

the Customer as soon as practicable; section 6.5 then applies.

6.7 Responsibility — GOLDJAXE is responsible to the Customer for the data

protection obligations of its Sub-processors only to the extent Applicable

Data Protection Law requires, and subject to section 14.

International transfers

7.1 Customer's choice — The Customer decides where Customer Content is

processed by choosing the operating mode, the hosting region where one is

offered, the Models it enables, the channel for each Model and its Model

Router rules. Each such choice is the Customer's instruction to transfer

Customer Personal Data to the location of the relevant Sub-processor shown

in Annex 3 and the Registry, including onward transfers from GOLDJAXE to

those Sub-processors.

7.2 Transfer grounds — The Customer, as controller, determines the ground

for each transfer it instructs under Applicable Data Protection Law, including

under Articles 22 and 23 of the PDPL, and obtains and records any consent,

contract, approval, licence or risk assessment that the ground requires. The

Customer represents that it holds a valid ground for each transfer it instructs,

and section 14.3 applies. GOLDJAXE gives the Customer the Sub-

processor's terms and the information about the transfer that the Customer

reasonably needs to rely on its ground.

7.3 Transfers from the United Arab Emirates — A transfer of Customer

Personal Data outside the United Arab Emirates takes place on the

Customer's instruction under section 7.1 and relies on the ground that the

Customer determines under section 7.2.
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7.4 Transfers from the Kingdom of Saudi Arabia — Where the Customer is

subject to the KSA PDPL and instructs a transfer of Customer Personal Data

outside the Kingdom of Saudi Arabia to GOLDJAXE, the SDAIA Clauses apply

to that transfer and are incorporated into this DPA by reference, in the form

that corresponds to the roles of the parties. The Customer is the data

exporter and GOLDJAXE is the data importer. Annexes 1, 2 and 3 of this DPA

provide the details that the SDAIA Clauses require. The Customer carries out

any transfer risk assessment, and keeps any records, that the KSA PDPL

requires of the exporter. For that transfer, the SDAIA Clauses prevail over this

DPA in a conflict.

7.5 Data that must stay in the Customer's country — Where the law that

applies to the Customer prohibits or restricts the transfer of personal data

abroad, or makes it subject to a licence or approval, including for Customers

established in the Arab Republic of Egypt and Customers in the public sector

or critical infrastructure of the Kingdom of Saudi Arabia, the Customer

processes that data in Your Perimeter with Open Models, unless that law

permits the transfer and the Customer holds any licence or approval it

requires. The Customer's choice of another operating mode, or of a Third-

Party Model, for that data is its confirmation that the law permits the transfer

and that it holds any licence or approval required.

7.6 DIFC and ADGM — Where the Customer is subject to the DIFC Data

Protection Law or the ADGM Data Protection Regulations, this DPA sets the

terms of the processing by GOLDJAXE for the purposes of those laws, and

transfers out of the DIFC or the ADGM rely on the grounds those laws

recognise, which the Customer determines as controller. Any additional term

that those laws require is agreed in special terms of an Order Form.

Personal Data Breach
8.1 Notice — GOLDJAXE notifies the Customer immediately after it becomes

aware of a Personal Data Breach, so that the Customer can report it to the

UAE Data Office and any other competent authority.
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8.2 Content — The notice describes, to the extent known: the nature of the

breach and its likely cause; the categories and approximate number of data

subjects and records concerned; its likely consequences; the measures

taken or proposed to address it and limit its effects; and a contact point.

Where information is not available at once, GOLDJAXE provides it in phases.

8.3 Containment and cooperation — GOLDJAXE takes reasonable steps to

contain the breach and remedy its effects, documents it, and cooperates

with the Customer so that the Customer can notify the UAE Data Office, any

other competent authority and data subjects where the law requires. These

notifications are made by the Customer as controller; GOLDJAXE makes

them on the Customer's behalf only on the Customer's instruction or where

the law requires it.

8.4 No admission — A notice under this section is not an admission of fault

or liability.

8.5 Your Perimeter — In Your Perimeter the Customer detects and handles

breaches of its own hardware and environment. The duties of GOLDJAXE

under this section cover breaches affecting Customer Personal Data in

systems GOLDJAXE operates or accesses, including during a support

session.

8.6 Costs — The Customer bears the costs of its notifications to authorities

and data subjects. Any claim of the Customer for a Personal Data Breach is

subject to section 14.

Assistance

9.1 Data subject requests — Taking into account the nature of the

processing, GOLDJAXE assists the Customer through appropriate technical

and organisational measures, insofar as this is possible, in responding to

requests from data subjects exercising their rights. The administration

functions of the Service let the Customer access, export, correct and delete

Customer Content; where they are not enough, GOLDJAXE helps on request.
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9.2 Requests sent to GOLDJAXE — If a data subject contacts GOLDJAXE

about Customer Personal Data, GOLDJAXE refers the request to the

Customer where it can identify the Customer, and answers it only on the

Customer's instruction.

9.3 Other assistance — Taking into account the nature of the processing and

the information available to it, GOLDJAXE gives the Customer, on request,

the information the Customer reasonably needs for its security obligations,

breach notifications and impact assessments.

9.4 Cost — Assistance beyond the self-service functions of the Service and

the documentation GOLDJAXE makes generally available is charged at the

rates in the Order Form, unless it results from a breach of this DPA by

GOLDJAXE.

Records and information
10.1 GOLDJAXE keeps a record of the processing it carries out on behalf of

the Customer, as Applicable Data Protection Law requires, and makes it

available to the competent authority on request.

10.2 GOLDJAXE makes available to the Customer the information necessary

to demonstrate compliance with this DPA.

Audits
11.1 Documents first — The Customer may verify the compliance of

GOLDJAXE with this DPA through the documentation GOLDJAXE provides

and a reasonable written questionnaire, which GOLDJAXE answers

within 30 days.

11.2 Audits and inspections — Where that information is not sufficient to

demonstrate compliance, or an authority requires it, the Customer, or an

independent auditor bound by confidentiality who is not a competitor of

10
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GOLDJAXE, may audit GOLDJAXE, including by inspection, on these terms:

at least 30 days' written notice; no more than once in any 12 months, except

after a Personal Data Breach or at an authority's request; during business

hours in Dubai and without disrupting the operations of GOLDJAXE; without

access to other customers' data; and at the Customer's cost, with the time of

GOLDJAXE charged at the rates in the Order Form.

11.3 Sub-processors — Model Providers and cloud platforms are audited

through the reports and certifications they make available. GOLDJAXE

passes them on to the Customer where their terms allow.

Return and deletion
12.1 During the term — The Customer can export Customer Content at any

time with the export functions of the Service, and GOLDJAXE helps on

request.

12.2 After the end of the Service — At the Customer's choice, GOLDJAXE

deletes or returns Customer Personal Data and deletes existing copies,

unless the law requires it to keep them. The Customer states its choice

within 30 days after the end of the Service; if it does not, GOLDJAXE deletes

the data. GOLDJAXE completes the deletion within 30 days after that period.

Backup copies are overwritten in the normal backup cycle and stay

protected under this DPA until then.

12.3 Confirmation — On written request, GOLDJAXE confirms the deletion in

writing.

12.4 Your Perimeter — In Your Perimeter, Customer Content stays on the

Customer's hardware and remains with the Customer at the end of the

Service. GOLDJAXE deletes any copies it holds from support sessions or

from GOLDJAXE-hosted components within the periods in section 12.2.
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12.5 What stays with GOLDJAXE — De-identified Data and Usage Data are

not Customer Personal Data and are not returned or deleted under this

section.

Operating modes
13.1 GOLDJAXE Cloud — GOLDJAXE hosts the Service and Customer

Content with the hosting Sub-processor named in Annex 3, in the location

shown there. Requests to Third-Party Models go to the Model Provider under

the account of GOLDJAXE or under a Customer Key.

13.2 GOLDJAXE Perimeter — The Service and Open Models run for the

Customer on hardware operated by GOLDJAXE, including capacity that

GOLDJAXE contracts from the infrastructure provider named in Annex 3.

Open Models process Customer Content within that hardware; Third-Party

Models receive it only if the Customer enables them.

13.3 Your Perimeter — The Service runs on the Customer's hardware under

the Software License (Your Perimeter) and IT AMC Agreement, and

Customer Content stays in the Customer's environment, in the country

where that hardware is located, under its control: the Customer holds the

keys and the log. GOLDJAXE processes Customer Personal Data only:

(a) during a support session that the Customer opens for a support request,

under the remote access rules of the IT AMC;

(b) when the Customer's requests to Third-Party Models go through the

provider accounts of GOLDJAXE, in order to route, meter and transmit them;

and

(c) when the installation uses GOLDJAXE-hosted components named in the

Order Form, such as methodology, licence or update services, and only for

the data those components need.

13.4 Open Models — Open Models process data in the perimeter where they

are installed, and their licensors receive no Customer Content from

GOLDJAXE.
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Liability
14.1 The liability of GOLDJAXE arising out of or in connection with this DPA is

subject to the limitations and exclusions in section 14 of the Terms and

counts towards the same aggregate limit. Nothing in this DPA limits liability

that cannot be limited under Applicable Data Protection Law.

14.2 The liability of the Customer under this DPA is unlimited, as section 14.6

of the Terms provides.

14.3 The Customer indemnifies the GOLDJAXE Parties under section 13 of

the Terms against claims of data subjects and third parties, fines, penalties

and costs, including legal fees, arising out of or relating to: the Customer's

instructions; the absence of a lawful basis, notice, consent, transfer ground,

licence or approval that the Customer was required to have; the Customer's

Model Router rules and its choice of Models and operating modes; and any

breach of Applicable Data Protection Law or of this DPA by the Customer.

Term, precedence and final terms
15.1 Term — This DPA applies for as long as GOLDJAXE processes Customer

Personal Data under the Agreement, including during the deletion period in

section 12.

15.2 Precedence — On the processing of Customer Personal Data, the

following order applies in a conflict: the SDAIA Clauses, where they apply

under section 7.4, for the transfer concerned; then special terms of an Order

Form under section 1.4(a) of the Terms; then this DPA; then the rest of the

Agreement.

15.3 Changes — GOLDJAXE may update this DPA under section 20 of the

Terms, including to reflect changes in Applicable Data Protection Law, a

decision of a competent authority or court, or a change of Sub-processors

under section 6.
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15.4 Governing law and disputes — The governing law and dispute

resolution provisions of the Agreement apply to this DPA, except that the

SDAIA Clauses are governed as they provide.

15.5 Form and signature — This DPA is in writing, including in electronic

form, and takes effect with the Agreement without a separate signature. A

Customer that wants a countersigned copy may sign below.

GOLDJAXE L.L.C-FZ CUSTOMER

Name [name] [name]

Title Authorised signatory [title]

Data protection contact [data protection contact] As in the Order Form

Signature ______ ______

Date ______ ______

Annex 1 · Details of the processing

ITEM DESCRIPTION

Subject matter Provision of Terminal GOLDJAXE: an AI hub with access to Third-Party
Models and Open Models, routing by the Model Router, industry Brigades,
administration on GOLDJAXE OS, implementation and support

Duration The term of the Agreement and the deletion period in section 12

Nature of the
processing

Hosting and storage; structuring and indexing of knowledge bases;
retrieval; transmission of requests to the Models the Customer enables;
generation of outputs; logging and usage metering; anonymisation into
De-identified Data; backup; support access; deletion

Purpose To provide, secure, support and improve the Service under the
Agreement, on the Customer's instructions, including to detect, review
and act on use that may breach the Acceptable Use Policy, the Provider
Terms or the law
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ITEM DESCRIPTION

Data subjects The Customer's Authorised Users, such as employees and contractors;
End Users of Customer Deployments; individuals whose personal data
appears in Customer Content, such as the Customer's clients,
counterparties and their staff

Personal data The content of prompts, files and outputs, which may contain any
personal data the Customer chooses to submit

Sensitive data Only as the Customer decides under section 2.4, and only to the Models
and operating modes its Model Router rules allow

Frequency Continuous, for the term of the Agreement

Retention As set by the Customer in the Service during the term; after the end, as
in section 12

Location As set by the operating mode, the channel of each Model and Annex 3

Parties to the
SDAIA Clauses

Where section 7.4 applies: data exporter — the Customer, with the
contact person named in the Order Form; data importer —
GOLDJAXE L.L.C-FZ, data protection contact [data protection contact]
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Annex 2 · Technical and organisational
measures

AREA MEASURES

Access control Access by role through GOLDJAXE OS: roles, seats and rights;
individual user accounts; administrative access to GOLDJAXE
systems limited to named staff with individual accounts and a second
authentication factor

Encryption Encryption in transit for connections between users, the Service and
Model Providers; encryption at rest where the hosting platform
supports it

Separation Logical separation of each customer's data in GOLDJAXE Cloud;
a separate installation for each customer in GOLDJAXE Perimeter
and Your Perimeter

Logging An audit log of administrative actions and support sessions, available
to the Customer's administrators

Availability Backups of Customer Content hosted by GOLDJAXE and regular
restore tests

Vulnerability
management

Security updates of the software and of the systems GOLDJAXE
operates, applied on a schedule and promptly for critical issues

Personnel Confidentiality commitments, access only where the work requires it,
training in data protection and security

Incidents A documented incident response procedure that meets section 8

Subcontracted
processing

Selection and written terms under section 6, with the Registry as the
current list

Data minimisation Model Router rules set by the Customer; each request sends a Model
only the data needed for it
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AREA MEASURES

Anonymisation Removal or masking of identifiers before data becomes De-identified
Data, with checks that it can no longer be linked to a data subject

Support access in
Your Perimeter

Access opened by the Customer for each request; named engineers
with individual logins; every session logged and reported; access
revocable at any time
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Annex 3 · Sub-processors
The Model Providers in Part B are Sub-processors only when the Customer

enables the Model and its requests go through the account of GOLDJAXE

(section 6.2). The Registry on the Site is the current list and shows, for each

Model, the Provider Terms and usage policies, whether the provider may use

content for its own purposes, and the location of processing.

Part A · GOLDJAXE infrastructure

PROVIDER SERVICE LOCATION MODE

[hosting provider] Hosting of the Service and
Customer Content

[location] GOLDJAXE Cloud

[infrastructure
provider]

Compute for the Service and
Open Models

[location] GOLDJAXE
Perimeter

GOLDJAXE names these providers and their locations under section 6.4

before it places Customer Content with them.

Part B · Model Providers, by channel chosen by the Customer

PROVIDER MODELS CHANNEL LOCATION OF PROCESSING

Anthropic, PBC Claude Anthropic API As stated in the
provider's terms

OpenAI,
[legal entity]

GPT OpenAI API As stated in the
provider's terms

Google LLC Gemini Gemini API, paid
tier

As stated in the
provider's terms

Moonshot AI PTE.
LTD.

Kimi Kimi
OpenPlatform
API

As stated in the
Kimi OpenPlatform
Privacy Policy
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PROVIDER MODELS CHANNEL LOCATION OF PROCESSING

Amazon Web
Services,
[legal entity]

Claude and other
models on the
platform

Amazon
Bedrock

Region selected in the
Order Form

Microsoft,
[legal entity]

Claude, GPT and
other models on the
platform

Microsoft
Foundry

Region selected in the
Order Form

Google Cloud,
[legal entity]

Gemini, Claude and
other models on the
platform

Vertex AI Region selected in the
Order Form

The Customer chooses the channel for each Model in the Order Form or in

the administration settings of the Service.

Under the Kimi OpenPlatform terms, Moonshot AI may use content to

provide, maintain, develop and improve its services unless otherwise agreed

in writing. The Registry shows whether such an agreement is in place for the

account of GOLDJAXE.

Part C · Open Models

Open Models run in the perimeter where they are installed and receive

Customer Content only there, so their licensors are not Sub-processors. The

Registry lists their licences, and each Open Model is used under the use

restrictions of its licence.

——— END OF DOCUMENT ———
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